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Maximo Portfolio
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IBM Maximo Licenses- The Basics
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ÅA single End User license for entitlement - Read and write access to all 
Maximo applications

ÅNo restrictions!

Authorised User
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ÅCustomers can select up to 3 modules. These can be selected from any of 
the modules Excluding:
ÅAdministration

ÅIntegration

ÅReporting

ÅSecurity

ÅSystem Configuration

ÅSelected modules may be from Industry Solutions when the License is a 
Limited Use Industry Solution entitlement

Limited Use Authorized User (1)
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ÅFor applications which belong to more than one module, the extraneous 
Module(s) will not be counted toward the Limited Use Authorized UsersΩ 
limit of three modules provided: 

Å The application resides in one of the three designated Limited Use 
modules

Å There are no other applications granted in the modules outside of the 
three Limited Use modules

Limited Use Authorized User (2)
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ÅLimited Use - Inherits access granted to: 
ÅExpress Use Users

ÅSelf-Service Requisition

ÅDesktop Requisition applications

ÅMaximo add-ons can be purchased in combination with a Limited User 
Authorized User license: 
ÅMaximo Spatial Asset Management

ÅMaximo Scheduler

ÅMaximo Health Safety & Environment Manager

ÅMaximo Linear Asset Manager

ÅThe ratio of Limited Use to Authorized may not exceed 3:1.

Limited Use Authorized User (3)
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Å"Express Use User", is entitled to access the Maximo Asset Management 
program to: 

ÅRun reports on any object

ÅRead or view any records in the system

ÅChange status on records with status capability (Assigned to you)

ÅMay only have read capability for custom applications

ÅMay update work orders assigned to them using the Work Order Tracking, 
Quick Reporting, LaborReporting or Activity and Tasks applications

Express Use Authorized & Concurrent User (1)
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ÅMay insert new work orders to report problems found while working 
on work assigned to them. This can be either a follow-up work order 
or a net new work order

ÅMay utilize Industry Solution specific applications that are based on 
Work Order Tracking, Quick Reporting, LaborReporting, or Activity 
and Tasks originating applications

Åά!ǎǎƛƎƴŜŘ ǘƻ ǘƘŜ [ƛŎŜƴǎŜŜέ ƛǎ ŎƭƛŜƴǘ ŘŜŦƛƴŜŘ ŀƴŘ Ƴŀȅ ōŜ ōŀǎŜŘ ƻƴ 
Supervisor, Labor, Craft, Lead, Crew, Work Group, Crew Work Group, 
Owner, Owner Group, Service, Service Group, Self-Assigning (e.g. 
ǎŜƭŜŎǘƛƴƎ ΨƴŜȄǘΩ ǿƻǊƪ ƻǊŘŜǊ ŦǊƻƳ ǉǳŜǳŜύ ƻǊ ƻǘƘŜǊ ƳŜǘƘƻŘ

Express Use Authorized & Concurrent User (2)
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ÅMaximo add-on product capabilities, if entitled within an enterprise, may be 
accessed within the usage guidelines of the Express user. These are:

ÅAll Maximo Industry Solutions

ÅIBM Maximo Asset Configuration Manager

ÅIBM Maximo Linear Asset Manager

ÅIBM Maximo Service Provider

ÅIBM Maximo Scheduler (Read Only)

Express Use Authorized & Concurrent User (3)
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ÅThe following Maximo add-on products must be purchased for use with a 
Maximo Express License:

ÅIBM Maximo Spatial Asset Management

ÅIBM Maximo Calibration (Work Order Applications only)

ÅIBM Maximo Scheduler

Express Use Authorized & Concurrent User (4)
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ÅThe ratio of Express Authorized Use to Full Authorized User licenses may 
not exceed 25:1 (there can be no more than 25 Express Authorized User 
licenses for every Authorized User)

ÅThe ratio of Express Concurrent Use to Full Authorized User licenses may 
not exceed 8:1.

Express Use Authorized & Concurrent User (5)
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ÅFor users who raise Service Requests or Desktop Requisitions using Self-
Service, no chargeable Maximo user license is required

ÅRequisitions and Service Requests can also be raised in the Maximo Purchase 
and Work Order modules respectively. If implemented in this way, then the 
user requires a chargeable Maximo license. They are only free when using 
the Self-Service module.

Self-Service Requestor User
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ÅA Concurrent User is a person who is accessing the Program at any particular 
point in time

ÅRegardless of whether the person is simultaneously accessing the Program 
multiple times, the person counts only as a single Concurrent User

ÅLicensee must obtain entitlements for the maximum number of Concurrent 
Users simultaneously accessing the Program

ÅLicensee must obtain an entitlement for each simultaneous Concurrent User 
accessing the Program in any manner directly or indirectly (for example: via a 
multiplexing program, device, or application server) through any means.

Concurrent Licenses
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ÅUser are counted as any user that is logged into the system at the same time. 

ÅThis allows a single license to be shared by multiple people, as long as the 
total number of users simultaneously logged in does not exceed the number 
of licenses 

ÅMaximo measures concurrent usage by counting the number of users that 
were logged into the system every minute (based on login and logout 
information in the logintrackingtable) and reports on the peak usage over a 
24 hour time period. The default time out for a logged in user is after 30 
minutes of inactivity and should not be set to any less than 10 minutes for a 
concurrent user

ÅLicense usage (external link):http://www -01.ibm.com/software/tivoli/products/usage.html.

Concurrent License Usage - Additional Terms

http://www/
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ÅSeptember 2012

ÅSelf Service free ςno license required

ÅLimited Use licenses available for Industry Solutions

ÅIntroduced Express Use Licenses

ÅDecember 2014

ÅRemoved 3 Modules per organization requirement for Limited Use

ÅEveryplace included in coreucedExpress Use Licenses

Improved licensing options ςHistory (1)
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ÅJune 2015

ÅAviation Industry solution with concurrent part numbers

ÅExpress Concurrent available for all users

ÅRecent Additions

ÅConcurrent licenses announced for Maximo portfolio

ÅAsset Health Insights /Scheduler Plus

ÅWeather Parts

ÅSaaS tiered pricing and parts for Limited/Express.

Improved licensing options ςHistory (2)



#MxUGA19

ÅLicense Usage applications can be used to register and monitor how Maximo 
is used in an environment

ÅA crontask runs capturing license usage information which is displayed on 
the License Use tab

ÅThe License Usage Monitor application displays only the most recent license 
usage data but historical license data can be accessed through provided 
reports.

License Tracking Tool ςIntroduced in 7.6.0.6
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License Usage Application Support Matrix (as of 7.6.0.8)
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ÅLicenses are monitored every minute over a 24 hour time period... so peak 
usage over a single day is reported

Sample License Tracking Report
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ÅThe monitoring tool does not stop the next unauthorized user from logging 
in

ÅCustomers need an adapter license for every environment. Non-production 
licenses are required for each environment, dev, test, prod. These can be 
sold at 50% of the price of the production Adapter

ÅThere are no Limited Concurrent Licenses available (Included in Aviation). 
There are only Authorized and Express Concurrent licenses. More users can 
share a concurrent license for roles that need limited access to the system

ÅA single customer may have a mix of concurrent and authorized users.

Interesting Licensing Facts




