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Maximo Portfolio
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IBM Maximd.icenses The Basics

All Modules and Applications within the
system available

Access to 3 modules within Maximo
(excludes administrative)

View and run reports, read only across the
system, change Status, update work orders
assigned to me

Create and view my Requests, Requisitions,
Create Incidents, View Bills (SP)
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Authorised User

AA single End User license for entittemenRead and writeaccess to all
Maximo applications

ANo restrictions!
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Limited Use Authorized User (1)

ACustomers caselect up to 3 modulesThese can be selected from any o
the modules :
A Administration
AIntegration
AReporting
A Security
A System Configuration

ASelected modules may be from Industry Solutions when the License is
Limited Use Industry Solutiantitlement
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Limited Use Authorized User (2)

AForapplications which belong to more than one modyléhe extraneous
Module(s)will not be counted toward the Limited Use Authorized Us&xs
limit of three modulesprovided:

A The application resides in one of the three designated Limited Use
modules

A There are no other applications granted in the modules outside of the
three Limited Use modules
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Limited Use Authorized User (3)

ALimited Use Inherits access granted to:
AExpress Use Users
A SelfService Requisition
ADesktop Requisitioapplications

AMaximo addons can be purchased in combination with a Limited User
Authorized User license:
AMaximo Spatial Asset Management
AMaximo Scheduler
AMaximo Health Safety & Environment Manager
AMaximo Linear Asset Manager

AThe ratio of Limited Use to Authorized may not exceed 3:1.
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Express Use Authorized & Concurrent (JBer

A"Express Use Uskris entitled to access the Maximo Asset Management
program to:

ARun reports on any object

ARead or view any records in the system

AChange status on records with status capability (Assigned to you)
AMay only have read capability for custom applications

AMay update work orders assigned to them using the Work Order Track
Quick Reporting,.aborReporting or Activity and Tasks applications
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Express Use Authorized & Concurrent ((Ber

AMay insert new work orders to report problems found while working
on work assianed to them. This can be either a follgpwvork order
or a net new work order

AMay utilize Industry Solution specific applications that are based on
Work Order Tracking, Quick ReportihgpborReporting, or Activity
and Tasks originating applications

Aa! aaA3adySR 02 0UKS [AOSyasSsSé Aa
Supervisorl.abor Craft, Lead, Crew, Work Group, Crew Work Group,
Owner, Owner Group, Service, Service Group;AZsligning (e.g.
aStSOGAYy3a WYySEGQ 62 NJ 2NRSNJ T N
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Express Use Authorized & Concurrent ((8er

AMaximo addon product capabilities, if entitled within an enterprismay be
accesseavithin the usage guidelines of the Express user. These are:

AAIl Maximo Industry Solutions

AIBM Maximo Asset Configuration Manager
AIBM Maximo Linear Asset Manager

AIBM Maximo Service Provider

AIBM Maximo Scheduler (Read Only)
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Express Use Authorized & Concurrent ((4er

AThe followingMaximo addon productsmust be purchasedor use with a
Maximo Express License:

AIBM Maximo Spatial Asset Management
AIBM Maximo Calibration (Work Order Applications only)
AIBM Maximo Scheduler
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Express Use Authorized & Concurrent ((Ser

ATheratio of Express Authorized Use to Full Authorized User licenses may
not exceed 25:1there can be no more than 25 Express Authorized User
licenses for every Authorized User)

ATheratio of Express Concurrent Use to Full Authorized User licenses may
not exceed 8:1
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SelfService Requestor User

AFor users who raise Service Requests or Desktop RequisitionsSetfing
Service no chargeable Maximo user license is required

ARequisitions and Service Requests can also be raised in the Maximo Purt
and Work Order modules respectively.
. They are only free when using
the SelfService module.
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Concurrent Licenses

AA Concurrent User is a person who is accessing the Program at any parti
point in time

ARegardless of whether the person is simultaneously accessing the Progra
multiple times, the person counts only as a single Concurrent User

ALicensee must obtain entitlements for the maximum number of Concurrer
Users simultaneously accessing the Program

ALicensee must obtain an entitlement for each simultaneous Concurrent U:
accessing the Program in any manner directly or indirectly (for example: v
multiplexing program, device, or application servié@arpugh any means.
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Concurrent License Usagadditional Terms

AUser are counted as any user that is logged into the system at the same ti

AThis allows a single license to be shared by multiple people, as long as th
total number of users simultaneously logged in does not exceed the numtk
of licenses

AMaximo measures concurrent usage by counting the number of users tha
were logged into the system every minute (based on login and logout
Information in thelogintrackingtable) and reports on the peak usage over a
24 hour time period. The default time out for a logged in user Is after 30
minutes of inactivity and should not be set to any less than 10 minutes for
concurrent user

ALicense usage (external |inkt)r'3://www -01.ibm.com/softwaref/tivoli/products/usage.html.
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Improved licensing optiorgsHistory (1)

ASeptember 2012
ASelf Service free no license required
ALimited Use licenses available for Industry Solutions
Alntroduced Express Use Licenses

ADecember 2014
ARemoved 3 Modules per organization requirement for Limited Use
AEveryplace included icoreucedExpress Use Licenses
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Improved licensing optiorgsHistory (2)

Adune 2015
AAviation Industry solution with concurrent part numbers
AExpress Concurrent available for all users

ARecent Additions
AConcurrent licenses announced for Maximo portfolio
AAsset Health Insights /Scheduler Plus
AWeather Parts
ASaas tiered pricing and parts for Limited/Express.
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License Tracking Tapintroduced in 7.6.0.6

ALicense Usage applications can be used to register and monitor how Max
IS used In anvironment

AA crontask runs capturing license usage information which is displayed or
the License Ustb

AThe License Usage Monitor application displays only the most recent licer

usage data but historical license data can be accessed through provided
reports.
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License Usage Application Support Matrix (as of 7.6.0.8)
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AUTHORIZED | CONCURRENT | EXPRESS | LIMITED SERVER

MAM

(o]

MaM Saas

MAM Fundamental SaaS

License Not
offered

Transportation

License Not Yet

Service Provider

Supported

Oil and Gas

License

Utilities

Supported

Anywhere

License
Supported

Scheduler

through MAM
License

Asset Configuration Manager
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Aviation

Q
Q

Health, Safety and
Environment Manager

Q

Linear Asset Manager

Spatial Asset Manager

Calibration

Nuclear Power

Asset Health Insights

Maximo Adapter for SAP

Maximo Adapter for Oracle
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Sample License Tracking Report

ALicenses are monitored every minute over a 24 hour time period... so pea
usage over a single day is reported
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Interesting Licensing Facts

AThe monitoring tool does not stop the next unauthorized user ffogging
IN
ACustomers need an adapter license for every environment-poduction

licenses are required for each environment, dev, test, prod. These can be
sold at 50% of the price of the production Adapter

AThere are no Limited Concurrent Licenses available (Included in Aviation)
There are only Authorized and Express Concurrent licenses. More users ¢
share a concurrent license for roles that need limited access tgytbiem

AA single customer may have a mix of concurrent and authorized users.
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